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 - SINCE 1961 - 

Our Story & Purpose
Founded in 1961 by the Loveland Council of Churches, House of Neighborly Service was created to ensure neighbors 
facing crisis could access help and essential resources in one place. As HNS approaches its 65th anniversary, that 
purpose remains unchanged—providing timely assistance that stabilizes households and helps prevent further crisis.

Over the decades, HNS has evolved alongside the community it serves. Programs have expanded, partnerships 
have strengthened, and services have adapted to meet increasing demand driven by economic uncertainty, rising 
costs, and changing family needs. In 1989, services expanded to Berthoud, increasing access for households across 
our service area.

Today, HNS focuses on meeting immediate needs while helping individuals and families move toward stability. 
Through practical assistance and coordinated support, HNS helps neighbors remain housed, meet basic needs, and 
access the resources necessary to build a more secure future.

Collaboration is central to this work. In 2014, HNS established the Loveland Life Center, a shared space where 
nonprofit partners work together to reduce barriers, expand access to care, and deliver more effective, wraparound 
support for the community. A similar collaborative Life Center model is also offered in Berthoud through a hosted 
site, allowing HNS and partners to bring coordinated services directly to the community.

We believe every person who walks through 
our doors deserves dignity, respect, and 
compassion—no matter their circumstances.

Vision 
Together, we are creating a kinder, more neighborly 
community through help, resources, and hope.

Mission 
House of Neighborly Service (HNS) assists and 
advocates for people challenged by the effects of 
poverty or situational crisis.

The Life Center, owned and operated by House of 
Neighborly Service, is home to non-profit organizations 
and ministries collaboratively working to strengthen 
individuals and families, change lives, and positively 
impact our community.
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Core Values

HONOR
Demonstrate integrity,
respect, accountability, 

and honor God, our team,
and those we serve

UNITY
Work collaboratively
for the benefit of all,

communicate respectfully 
and build trust

GROWTH
Show commitment  
to learn, feedback, 
adaptability and 

continuous improvement

SERVICE
Serve clients, partners,

and coworkers with
compassion, professionalism, 

and excellence



honservice.org

Letter from the President  
of the Board of Directors
Colleagues and Friends,

As I reflect on 2025, I am deeply grateful for the donors, businesses, 
churches, volunteers, staff, and fellow Board members who continue a 
decades-long tradition of caring for our neighbors in Loveland, Berthoud, 
and the surrounding area. House of Neighborly Service exists because 
of a community that believes in compassion, responsibility, and faithful 
stewardship.

I want to assure donors that every gift to House of Neighborly Service is 
sincerely appreciated and treated as a precious resource. Contributions 
are put to work efficiently and in accordance with specific designations. 
Our internal accounting team is excellent and, in partnership with staff 
leadership and the Board of Directors, ensures that funds are managed 
wisely, ethically, and in full alignment with accounting standards and donor 
intent.

The Executive Director and her staff are outstanding and widely respected 
in the community. They demonstrate unwavering commitment to effective, 
service-oriented programs while honoring the proud legacy of HNS. With 
the full support of the Board, leadership continues to embrace thoughtful 
change as needed. Our commitment to the prevention of homelessness 
remains unchanged and grounded in responsible community care.

HNS remains committed to providing cost-effective nonprofit space for 
Life Center tenants, allowing partner organizations to serve the community 
conveniently through the Loveland building. More than 400 motivated 
volunteers are the lifeblood of HNS, faithfully providing compassionate 
care while contributing thousands of hours of service each year. The Board 
remains committed to supporting this legacy through Christ-centered 
principles that have guided faithful service for generations.

With your help HNS will continue to prosper and serve the community.

Most Sincerely,

Michael Fallon
2025 President
HNS Board of Directors

2025 BOARD OF DIRECTORS

MICHAEL FALLON, DVM, PHD 
Board President
Special Consultant 
American Association for Laboratory 
Animal Science

KAYE KOHLER
Vice President
Business Owner, Vacation Rentals

PAUL HERNANDEZ
Treasurer
Banker, Independent Financial
 
LORI GOEBEL 
Secretary
Minister, Faith Now Fellowship

KEVIN COX
Business Owner, Corkat Data Solutions
Pastor, Calvary Chapel Loveland

JEDIDIAH LINK
Self Employed, Real Estate Investment  
& Marketing

THOMAS NORMAN
Retired (civil/environmental engineer)

GAIL SCHUMACHER 
Office Manager

TIM STRONG
Consultant, Strong Consultants

HOWARD WENGER
Retired (Education)

House of Neighborly 
Service - Berthoud 
P.O. Box 203 
375 Meadowlark Drive 
(hosted at Grace Place)
Berthoud, CO 80513
(970) 532-0161

House of Neighborly 
Service - Loveland  
1511 East 11th Street 
Suite 100
Loveland, CO 80537
(970) 667-4939
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Letter from the Executive Director
As we reflect on 2025, we do so with deep gratitude for the resilience, compassion, and faithfulness that define 
House of Neighborly Service, and for the donors whose generosity makes this work possible. For more than six 
decades, our mission has remained steady: assisting neighbors facing low-income or situational crisis with dignity, 
practical support, and hope.

This past year brought unexpected shifts, and donor support played a critical role in helping HNS respond with 
stability and care. We navigated the loss of critical funding connected to Family Promise while transitioning into the 
HNS Family Day Center. That transition sharpened our focus on prevention and stabilization: helping families remain 
housed by addressing immediate needs such as food, clothing, utilities, and essential resources. Because of your 
generosity, HNS continued meeting these needs without interruption.

In Berthoud, plans for a Life Center shifted, but our commitment to the community—and the trust placed in us 
by donors—did not. While we are not yet building, 2026 will bring meaningful investment through new climate-
controlled, food-grade storage that allows us to serve more efficiently and build long-term capacity.

We also expanded our diaper program in 2025, distributing thousands of diapers each month. This vital support 
provides dignity, stability, and financial relief to families, helping parents redirect limited resources toward essentials 
like rent, utilities, and food.

As we enter 2026, we do so with clarity, gratitude, and confidence because of a community of donors who believe 
in meeting people with dignity and compassion. Thank you for being a caring neighbor and for making this work 
possible, now and into the future, together.

With deep appreciation,

Cherri Houle
Cherri Houle 
Executive Director

“	They are kind, compassionate, 
and offer real solutions in a time 
of need. They restored hope when 
I needed it most.” 
— HNS Neighbor
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Year in Review at a Glance
Thanks to your generous support, House of Neighborly Service continued to assist and advocate for individuals and 
families facing poverty or situational crisis throughout our communities. In 2025, the need for help increased—and 
because of you, our response increased as well.

76,679 Services Provided in 2025
An increase from 66,540 services in 2024—reflecting 
both rising community need and the compassionate 
response of our caring neighbors.

Because of your partnership, House of Neighborly 
Service was able to:

•	 Stabilize 3,029 households, including 1,975 
children, through essential, dignity-centered 
support provided at our Loveland and Berthoud 
locations.

•	 Distribute 9,700 food baskets, ensuring access 
to nourishment for individuals and families 
facing food insecurity.

•	 Provide clothing items to 4,233 individuals, 
helping neighbors meet basic needs with 
warmth, dignity, and respect.

Each number represents more than a service—it 
reflects a moment of care, a step toward stability, and 
renewed hope for the future.

Detailed program outcomes and service breakdowns 
are shared on pages 7–8.

RESPONDING TO GROWING  
NEED TOGETHER
As the graph shows, the need for support has 
continued to grow from 2021 through 2025. 
Each data point represents real people facing 
real challenges—and a community that chose to 
respond. Together, we ensured neighbors were not 
alone during times of hardship and uncertainty.
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“	It’s hard to ask for help, but there 
is no judgment here. They make you 
feel normal—not less than—and 
truly cared for.” 
— HNS Neighbor

	
	 “The staff and volunteers truly 

listen. Their smiles, kindness, and 
care make you feel like you matter.” 
— HNS Neighbor

2025 ANNUAL REPORT | 4



FOOD ASSISTANCE
For many individuals and families, the HNS food 
pantry is the first source of relief in times of crisis. 
Food baskets are structured to support household 
stability by providing up to seven days of nutritious 
meals, with dietary needs accommodated whenever 
possible. For those without kitchen access, ready-to-
eat food baskets are available. In addition, hygiene 
items and pet food are included as needed and when 
available, ensuring that no member of the household—
human or pet—goes without care.

HOUSEHOLD STABILIZATION
HNS works alongside utility providers, pharmacies, 
and gas stations to offer emergency assistance 
that stabilizes households in crisis. This includes 
preventing utility shut-offs, ensuring access to critical 
prescriptions, and providing transportation support 
through fuel assistance and bus passes. By addressing 
these urgent needs, HNS helps individuals and families 
regain stability and avoid deeper financial hardship.

CLOTHING PROGRAM
HNS ensures that qualifying clients have access to free 
clothing, shoes, and small household essentials year-
round. The program is sustained through generous 
community donations, meaning the availability of 
items varies based on support. Every donation and 
contribution helps to bring dignity and warmth to 
those in need.

House of Neighborly Service Programs

When Work Slows Down,  
Help Steps In
“The food at House of Neighborly Service truly makes a difference—
especially during the winter months when my husband’s work slows 
down. We apply for SNAP, but it doesn’t always stretch far enough 
during those slower periods. I’m home with our two toddlers, and 
we’re expecting our third child. Without the food support we receive 
from HNS, I honestly don’t know how we would make it.

Last year, everything changed when my husband unexpectedly 
lost his job. We were overwhelmed and unsure of what to do next. 
Through the Parents as Teachers program, we were encouraged 
to visit HNS for food support. From the moment we walked in, the 
process was easy, and the staff made us feel comfortable—not 
judged. They were simply there to help.

Today, my husband is working again, but we still rely on HNS to 
supplement our groceries during tight months. When we fell behind 
on rent after his job loss, HNS also connected us to resources we 
didn’t even know existed—helping us stay in our home. This support 
has made a real difference for our family. Thank you for being there 
when we needed it most.” 

FAMILY NAVIGATORS 
(January-July only due to loss of funding)
To prevent at-risk families from entering the child 
welfare system, Family Navigators provide personalized 
support to address crises and remove barriers to 
stability. Through guidance, advocacy, and access 
to resources, families receive the help they need to 
function optimally and move forward with confidence.

FAMILY PROMISE OF LARIMER COUNTY 
(Transitioning to the HNS Family Day Center 
in 2026)
In 2025, Family Promise of Larimer County supported 
families with children experiencing situational 
homelessness by providing pathways toward stability 
and self-sufficiency. Families engaged in services 
through a combination of short-term, hotel-based 
shelter, bridge housing, and day-center support, 
tailored to their needs and circumstances. By 
addressing barriers related to housing, employment, 
and financial stability, Family Promise helped families 
take meaningful steps toward long-term independence.

Beginning in January 2026, Family Promise services 
transitioned to the HNS Family Day Center, reflecting 
a strategic shift toward prevention-focused, daytime 
stabilization services for families facing housing 
insecurity.
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“	The clothing program has been a 
Godsend for my family. It’s welcoming, 
organized, and truly makes a difference 
for our household.” 
— HNS Neighbor

“	HNS has always been there when my family 
needed help. I honestly can’t think of anything 
they haven’t helped us with.” 
— HNS Neighbor

WRAP-AROUND SERVICES
HNS goes beyond meeting immediate needs by 
offering wrap-around services that strengthen 
households, reduce financial strain, and foster long-
term stability. 

•	 Diapers & Wipes Program (launched in 2025), 
providing essential hygiene supplies to families 
with infants and toddlers—helping reduce a 
significant household expense

•	 Birthday Closet and Holiday Program, bringing 
joy and dignity to children and families on 
meaningful occasions

•	 Scholarship screenings for City of Loveland 
Chilson Recreation Center and Town of 
Berthoud Parks & Recreation programs, 
supporting access for youth and seniors

•	 Vision care referrals through community 
partners such as the Lions Club

•	 Hundreds of referrals to trusted partner 
agencies offering specialized services and long-
term support

Through these wrap-around services, HNS helps build 
a stronger, more connected community where every 
individual has the opportunity to thrive.

GUIDING CONNECTIONS  
Guiding Connections serves Loveland’s adult 
homeless population by providing essential support 
and pathways toward stability. In partnership with 7 
churches and Loveland SafeLot Parking, we provide 
Resource Navigation to help individuals and families 
through the difficulties of being unhoused with the goal 
of transitioning guests to more permanent housing.

PARENTS AS TEACHERS (PAT)
Parents as Teachers (PAT) is evidence-based 
education and a home-visiting program designed to 
strengthen families with children from birth to age five, 
as well as expectant parents. Through personalized 
guidance, parents gain a deeper understanding 
of child development, receive practical parenting 
strategies, and build confidence in creating a strong 
foundation for their child’s future.
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Basic Needs and Crisis Prevention
FOOD PROGRAM  
Loveland and Berthoud 

•	 Distributed 9,700 food baskets
•	 Providing groceries for up to 354,565 meals
•	 Valued at $838,192
•	 425,478 pounds of food distributed 

UTILITIES
Loveland and Berthoud

•	 Prevention of 833 utility shut-offs
•	 $171,903  total assistance

CLOTHING
Loveland

•	 109,788 items were distributed
•	 4,233 individuals received clothing

DIAPERS – NEW PROGRAM 
Loveland and Berthoud *March-Dec

•	 35,225 diapers were distributed
•	 825 children received diapers

TRANSPORTATION
Loveland and Berthoud 

•	 $19,220 in assistance for medical  
and job-related needs

•	 1,040 COLT bus tokens distributed

PRESCRIPTION ASSISTANCE
Loveland and Berthoud

•	 149 people received prescription assistance
•	 $4,870 total assistance
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6,317 (1,815 new) 
Residents in Need  

(unduplicated)

The Impact of 
Your Donations

Food 
Program

Utilities

Transportation

Prescription 
Assistance

Clothing

“	I didn’t realize there were resources for utilities and gas vouchers. 
Helping people understand what’s available makes such a difference.” 
— HNS Neighbor

BEHIND THE NUMBERS
Access to food, utilities, diapers, and clothing helps 
families remain stable, meet basic needs, and avoid 
crisis—often preventing hardship before it escalates.
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Family Support
FAMILY NAVIGATORS
Loveland and Berthoud 

•	 334 at-risk families received support
•	 779 children were served

PARENTS AS TEACHERS (PAT)
Loveland and Berthoud

•	 45 households received parent education
•	 Serving 90 children ages 0-5

Homeless Programs 
Loveland

FAMILY PROMISE OF LARIMER COUNTY
(families with children only)

•	 371 people received services, including 224 children, 
through: 

•	 The Hotel Shelter Program: 6 families,  
12 children, 820 shelter nights

•	 Bridge Housing Program: 3 families, 9 children, 
3,000 shelter nights

•	 The Family Day Center: 278 parents and children

GUIDING CONNECTIONS (adults only) 
•	 194 people received services
•	 7 partner churches in conjunction with Loveland 

SafeLot Parking

HNS RESOURCE NAVIGATION
•	 448 people

Wrap Around Services
•	 308 children received birthday gifts
•	 424 people received Chilson Recreation Center options
•	 49 youth received a Berthoud Recreation Center 

scholarship
•	 HNS Holiday Programs

•	 184 households received Thanksgiving Food 
Baskets

•	 555 households received Christmas Food Baskets
•	 2,302 Christmas Gifts were given for 890 children

•	 Pet food was requested on 3,580 food orders

Family 
Promise

Family 
Support

Holiday 
Programs

Homeless 
Programs

Diapers

“	Thank you for being there when people need help. What you do truly matters.” 
— HNS Neighbor

76,679 
Services Provided
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Financial Overview
As we completed 2025, House of Neighborly Service continued to respond to increasing community needs, 
particularly within our food pantry, while maintaining responsible financial stewardship. Support from our donors, 
partners, and volunteers ensured that essential services remained available to families and individuals facing 
hardship. Alongside this support, earned revenue increased by 10% in 2024 and 14% in 2025, strengthening 
our ability to sustain services and respond to growing need. We move forward grounded in our mission and 
strengthened by the generosity that makes this work possible.

Fiscal Year July to June:  
Income and Expenses 2023 – 2025

FYE June 2025
REVENUE 2024-2025

Grants, Trusts & 
Foundation Contributions

534,626

Individual, Church & 
Business Giving

1,027,882

In-kind Contributions 841,372

Lease, Rental & Thrift 
Store Income

389,680

Total Revenue 2,793,560

EXPENSE 2024-2025

Program Services 2,482,072

General Administration 574,525

Fundraising 212,695

Total Expense $3,269,291
EXPENSE 

2024-2025

76%
PROGRAM SERVICES

17%
GENERAL

ADMINISTRATION

7%
FUNDRAISING

REVENUE 
2024-2025

19%
GRANTS, TRUSTS
& FOUNDATION

CONTRIBUTIONS

14%
LEASE, RENTAL
& THRIFT STORE

INCOME

30%
IN-KIND

CONTRIBUTIONS

37%
INDIVIDUAL, 
CHURCH & 

BUSINESS GIVING

50,0000

0

1,000,000

1,500,000

2,000,000

2,500,000

3,000,000

3,500,000

Income Expenses

2023

2,821,980 2,796,487

2024 2025*

2,883,240
3,025,213

2,793,560

3,269,291

The HNS Team
HNS staff and volunteers 
are the foundation of our 
work. Their dedication 
and compassion ensure 
the effective delivery of 
stabilizing and preventative 
services for individuals and 
families facing hardship.

•	 STAFF: 18 full time,  
15 part time, 5 are 
bilingual

•	 VOLUNTEERS:  
483 Volunteers 
contributed 17,565 
hours valued at 
$680,468

Want a closer look?  
For the full financial report,  

view our financials at  
www.honservice.org/about-us/
financials.html or scan the code.

*In 2025, expenses exceeded revenue as HNS responded to increased community 
need and invested in stabilizing essential services. Contributing factors included a 
decline in individual giving, the absence of a one-time prior-year grant, increased 
food and utility costs, one-time professional fees related to the Berthoud project, 
and necessary investments to bring transitional housing into compliance.
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A Look Back at 2025

Hope Blooms
A NIGHT OF STYLE, COMMUNITY, AND HOPE.
On May 2, House of Neighborly Service debuted 
the Hope Blooms Fashion Show, welcoming guests 
for an evening celebrating dignity, creativity, and 
compassion. Volunteer models showcased fashions 
from Treasure Exchange—HNS’s upscale thrift store 
that helps fund essential programs.

Thanks to generous sponsors, volunteers, and attendees, 
Hope Blooms exceeded its goal and raised $11,000 in its 
inaugural year. The enthusiasm and community support 
made this first event a beautiful success—and we’re 
excited to grow Hope Blooms in 2026.

Rope For Hope
AN UNFORGETTABLE LEAP FOR A CAUSE.
In September, 40 dedicated supporters raised a 
minimum of $1,000 each to rappel down a six-story 
parking garage at The Foundry during Rope For 
Hope, House of Neighborly Service’s primary annual 
fundraiser, presented with Over the Edge Global.

The day also featured HNS’s annual Cornhole 
Tournament, adding to the excitement and community 
spirit. Together, these events raised more than 
$120,000, providing critical support for individuals 
and families facing poverty or situational crisis across 
Loveland, Berthoud, and surrounding communities.

Neighbors Helping Neighbors: 
The Heart of Our Mission
At House of Neighborly Service, volunteers are more 
than helpers—they are the heartbeat of our work. 
Their compassion, dedication, and generosity make it 
possible to serve our neighbors.

Every shift volunteered and every hand extended 
helps transform hardship into hope for individuals and 
families facing crisis. Simply put, this work would not 
be possible without the selfless commitment of our 
volunteers.

To every volunteer who walked through our doors in 
2025: thank you. You are the hands and hearts of hope in 
our community, and your impact is felt every single day.

2025 MILESTONE VOLUNTEERS:

5 Years: 
Mary Boevers, Kathryn Vilha,  
Melanie Moersen, Katy Craig

10 Years: 
Karen Petty

15 Years: 
Howard Wenger, Linda Hollingsed,  
Carol Morganti

20 Years: 
Christian Becerra

Culture Award Recipients:
Candace Cole, Nancy Scantlin,  
Bill Stratton
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The Life Centers:  
A Collaborative Approach to Community Care
 
At House of Neighborly Service, collaboration is central to how we serve our neighbors. By bringing nonprofits, 
ministries, and community organizations together, the Life Centers strengthen families, expand access to care, and 
support long-term stability across our communities.

The Life Centers are designed to reduce barriers that often prevent access to essential services. By co-locating 
nonprofit partners and welcoming additional community organizations into shared space, the Life Centers function 
as centralized hubs where people can connect with multiple resources in one place. This collaborative model 
enables more effective, wraparound support—meeting needs holistically and efficiently.

Berthoud: Moving Forward 
with Clarity and Care 
For the past eight years, House of Neighborly 
Service has carried a vision for a future Life 
Center in Berthoud—one rooted in care, 
collaboration, and long-term service to 
neighbors. That vision remains part of our heart 
and our story.

While we are not moving forward with the 
Berthoud Life Center Capital Campaign at 
this time, this decision was made to protect 
the strength of our mission and ensure that 
future growth is built on a healthy, sustainable 
foundation.Stepping back allows us time to 
strengthen systems, relationships, and resources 
so that what is built in the future is well-
supported and enduring.

The dream is not lost. Currently we are taking 
smaller, thoughtful steps—expanding services, 
deepening church and community partnerships, 
strengthening collaboration across our Life 
Center network, and adding climate-controlled 
storage adjacent to our current hosted site to 
better support ongoing services. These steps 
allow us to meet needs today while preparing for 
what will come in time.

Berthoud remains essential to our future, and we 
are committed to moving forward together with 
clarity, care, and confidence.

“	They truly help people on an 
individual basis and find answers 
or resources, even when they don’t 
provide something directly.” 
— HNS Neighbor

Learn more at lifecenternoco.org 
or by scanning the code.

The Loveland Life Center:  
A Decade of Collaboration
House of Neighborly Service has surpassed a decade 
of collaborative service through the Loveland Life 
Center—a hub where 17 nonprofit tenant partners work 
to serve both locally and globally. In addition, the Life 
Center regularly hosts more than 35 mobile partners 
and community organizations that provide classes, 
workshops, and meetings throughout the year.

Together, these partnerships expand access to 
education and resource-building opportunities focused 
on health, financial literacy, leadership development, 
and connection to essential community resources. 
To sustain this collaborative model for the long term, 
House of Neighborly Service launched Inspiring Hope, 
a debt-reduction campaign focused on strengthening 
the financial foundation of the Loveland Life Center—
preserving this vital space for years to come.
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Treasure Exchange: 
Thrift with a Purpose
Located within the Life Center in Loveland, Treasure 
Exchange is House of Neighborly Service’s upscale 
thrift store, offering affordable clothing, accessories, 
and home décor to the community. Items sold at 
Treasure Exchange are generously donated and 
include overflow from the HNS Clothing Boutique, 
which remains free and fully accessible to HNS clients, 
ensuring that dignity and choice are always prioritized.

Treasure Exchange plays an important role in HNS’s 
long-term commitment to sustainability. As a mission-
aligned earned revenue initiative, it transforms 
donated goods into vital program support—helping 
strengthen our financial foundation while allowing 
client services to remain consistent, accessible, and 
responsive to community needs. All proceeds directly 
support HNS programs, including food assistance, 
clothing, and crisis-prevention services.

When you shop or donate at 
Treasure Exchange, you’re doing 
more than finding a great deal—
you’re extending help, hope, 
and stability to neighbors facing 
hardship and helping build a 
stronger, more resilient community.

Life Center Christmas 
Open House 
On November 24, nearly 250 children and their families 
gathered at the Life Center for the annual Life Center 
Christmas Open House, a free celebration welcoming 
the community into the holiday season. In partnership 
with the Loveland Elks Lodge and Life Center partners, 
families enjoyed gifts, crafts, cookies, warm food, and a 
visit with Santa—while the choir from Faith Church filled 
the space with Christmas carols, adding to the spirit of 
joy and connection.

This year marked the highest-attended Open House 
to date, reflecting the generosity, collaboration, and 
shared commitment of community partners, volunteers, 
and donors who came together to serve our neighbors.

Thank you to our primary sponsor, Loveland Elks Lodge, 
and our dedicated volunteers for making this welcoming 
holiday tradition possible.
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Looking Forward:  
Our Focus for 2026
As House of Neighborly Service approaches 65 years 
of serving our community, 2026 is a year of steady 
progress—strengthening what works, deepening 
partnerships, and building capacity to meet growing 
need. Guided by our Strategic Plan and leadership 
vision, our focus remains clear: serve neighbors well 
today while preparing thoughtfully for tomorrow.

Serve with Care and 
Consistency
In 2026, HNS will continue prioritizing access to 
essential resources—food, utilities, clothing, and 
supportive services—while expanding service hours and 
strengthening volunteer engagement. These efforts 
ensure neighbors facing crisis receive timely help that 
stabilizes households and prevents deeper hardship.

Strengthen Our Foundation
A strong organization sustains strong services. This 
year includes intentional investment in staff and 
volunteers through training, leadership onboarding, 
and collaboration tools that support long-term 
resilience, alignment, and operational excellence.

Build for the Future
Looking ahead, HNS is focused on thoughtful 
growth—expanding Treasure Exchange opportunities, 
improving storage and infrastructure needs, and 
advancing long-term initiatives that support financial 
sustainability and mission impact.

Save the dates!

17
APR

25
SEP

APRIL 17
Hope Blooms Fashion Show
presented by Treasure Exchange

SEPTEMBER 25
65th Anniversary Gala
Join us as we celebrate community, 
generosity, and 65 years of caring for 
neighbors—while raising critical support 
for the year ahead.

“	When I came to House of Neighborly 
Service, I didn’t know where to turn. 
The help I received didn’t just get 
me through the week—it helped me 
steady my life and move forward.” 
— HNS Neighbor

Behind the Impact
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Thank You for Being a Caring Neighbor
The work of House of Neighborly Service is only possible because of caring neighbors 
like you.

Because of your generosity, individuals and families in our community are finding 
stability, renewed hope, and a path forward. The faces and stories behind our work—
like the neighbor pictured here—represent lives strengthened through compassion, 
dignity, and practical support.

Your faithful partnership makes it possible for us to meet people where they are and 
walk alongside them during seasons of challenge and change. Together, we are helping 
neighbors not only meet today’s needs, but build toward tomorrow with confidence.

Thank you for believing in this mission and for being part of a kinder, more caring 
community.

With gratitude,
House of Neighborly Service

Thank you
This Annual Report is made possible, in part, through the generous in-kind 

partnership of Advanced Direct Marketing Inc and Awesomesauce Creative.

Love the Lord 
your God with 
all your heart, 
soul, and mind… 
and love your 
neighbor as 
yourself. 

- Matthew 22: 37,39

2025 ANNUAL REPORT | 14



1511 E 11th St., Suite 100
Loveland, CO 80537

honservice.org

http://honservice.org

