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Letter from our Board
of Directors President
Choose Kindness - I can’t think of a better phrase to articulate the way that House of Neighborly Service impacts our
community. If you have visited the office or interacted with
any of the staff or volunteers, you will certainly understand
how well that aligns with the mission of the organization. In a
world filled with division and controversy, we all need a little
kindness. When we consider those who are served through
HNS – the single parent, the senior on a fixed income, the
family that has just experienced a crisis out of their control,
etc., I would venture to say they just may need a little more
kindness than others.
Did you know that most of those served through HNS are
working, but just don’t have enough to meet the needs of
their family? They depend on the services that HNS provides
to meet the basic needs they have. WOW! That means that
our friends and neighbors may be the very people we are
helping when we support House of Neighborly Service. If you
are an employer, it may be your employees that are in need
and using these resources. That is a fact that really struck a
chord with me. I want to know that I’m doing all I can to take
care of those that I employ. It is a common misconception
that the homeless community is the primary group served,
and I wanted to take a few words to clarify that.
As you pray and consider where your giving makes the biggest impact, consider the impact that House of Neighborly
Service has locally. You could be changing the life of someone you know personally.
God Bless,
Kevin Lemasters
President, HNS Board of Directors

Kevin is the owner of EnviroPest, a
locally owned pest control company.
Kevin and his wife, Kimberly, have
lived in Northern Colorado since
2013 and became involved with HNS
shortly thereafter. He has served on
the HNS Board of Directors since
2018 and stepped into the role of
President of the Board this year.
Kevin and Kimberly have been
married for 29 years and have two
grown children

“My experience today made me feel like
a good mother that I am able to provide
for my family. I am so grateful to be able
to use this incredible resource. Thank
you for all you do!” – HNS CLIENT
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HNS Board of Directors: Left to right: Camilla LoJeske,
Kevin Cox, Joel Pancoast, Amy Hallogan. Back row: Blas
Estrada, Mitch Benner, Kevin Lemasters, David Besch.
Not pictured: Steve Anderson, Denai Thornton, Alicia
Lewis, Nestor Soriano, Holly Stewart.

“Gracias, a cada persona que me
hayudan son muy amables.” – SONIA O.
“Thank you to each person that
has helped me. They are very kind.”

House of Neighborly Service
Loveland Life Center
1511 East 11th Street
Loveland, CO 80537
(970) 667-4939
Berthoud Life Center
375 Meadowlark Drive
Berthoud, CO 80513
(970) 532-0161
137 Homeless Connection
137 S. Lincoln Avenue
Loveland, CO 80537
(970) 685-4173

www.honservice.org

@HouseOfNeighborlyService
@houseofneighborlyserviceberthoud
@ 137connectHNS
@ AngelHouseHNSofLarimerCounty

NEW! @honservice
@angelhousehns
@HONService
Thank you to Awesomesauce Creative
and ADMI Printing for giving HNS a reduced rate
on their services for being a local non-profit.

Client Success
Each client who is seeking assistance from HNS signs an
agreement to take a financial literacy course within the
first two years of becoming a client. HNS offers a quarterly, 3-hour class, which covers beliefs and attitudes
about money, behaviors with money, and techniques
for wise money management. Last October, 21 clients
completed the course and in January of this year, 15
clients completed the course. Way to go!

Client Story:

Samantha’s Story

*To ensure accessibility, time constraints, transportation and
childcare are not barriers to completing a course; recommended courses are offered both in English and Spanish, at
HNS and online.

Leaving a domestic violent relationship after getting her
jaw broken, Samantha relocated to Loveland with her three
children and began working as a full time server at a local
restaurant. Her wages were enough to cover their living
expenses, but things were tight. As business slowed down
at the restaurant, her hours were cut. Soon she was trying
to figure out if she could pay her car insurance, and then,
eventually, if she could make her car payment. She couldn’t.
Samantha made the hard decision to relinquish her car and
depend on public transportation for herself and her children.
Samantha’s oldest son has Duchenne Muscular Dystrophy
which has caused him to use a BiPAP machine 24/7, as well
as a motorized wheelchair. With these two pieces of medical
equipment, her utility bill became unaffordable. Samantha
was referred to HNS for emergency utility assistance by her
caseworker at Alternatives to Violence. When Samantha
came to HNS she was able to meet with a caseworker, and
together they assessed her current situation. She received
emergency assistance with her large utility bill, as well as received a week’s worth of groceries from the HNS Food Pantry.
Still in the process of job searching and interviews, Samantha
is confident that she is going to be able to get a job that will
enable her to take care of herself and her three kids. She is
also working on different ways to decrease her utility bill
that won’t compromise her son’s care. It’s hard, but she is
encouraged by the progress being made.

Prom Dress Give Away
On several different dates in March and April, the young
people of our community had a chance to shop at the
HNS Clothing Boutique to look for that perfect prom/
homecoming/graduation/special occasion dress or
outfit… for FREE! Alma, the Clothing Boutique Manager
and her team—Amber, April and Shannon—could do
this because of the community’s generous donations
of new and gently used formal and semi-formal clothing. As one young lady said, “My experience made me
feel appreciative. It was amazing! Both women were
very involved and helped me find not just one but two
dream dresses! I loved every minute of my time here!”

She loves numbers, so Samantha’s ultimate goal is to go
back to school for accounting and to become an income
tax preparer.

“Now I’m a lot less stressed than prior to
HNS just for the fact of the help you gave,
it got me back on track. When you are in a
position like that, it’s like, what do you do?
It really matters; even that one time of help
makes a difference. I appreciated the help.”
- SAMANTHA
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Choose

K indness

Become a Monthly
ADVOCATE | PARTNER | CHAMPION | HERO

Assisting and advocating for people struggling with the effects of poverty or situational crisis.
www.honservice.org
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EVERY DOLLAR MATTERS. EVERY GIFT HELPS.
Planning forward towards sustainability.

Advocate

Partner

$15–$99 A MONTH
•

Could provide warm clothing for
individuals and families.*

•

•

Champion

$100–$249 A MONTH

$250–$499 A MONTH

•

•

Could provide back-to-school
supplies so that a child is ready
for school.*

Could provide a week’s worth of
groceries (21 meals) for several
senior citizens.*

Could keep households warm
with the prevention of a utility
shut-off.*

•

•

Could provide fuel cards for
individuals and families to get to
work and medical appointments.*

Could provide new, clean
bedding for a family who is
experiencing homelessness.*

Could provide a week’s worth of
groceries (21 meals + toiletries)
for multiple families.*

•

Could provide Day Center
supplies (paper products,
hygiene items, and cleaning
supplies) for homeless families
and adults.*

•

Could adopt a senior citizen
for a YEAR to help with food,
prescriptions, fuel, utilities and
more.*

Hero

$500 OR MORE A MONTH

Could fund the primary services to keep the work
of House of Neighborly Service sustained:
•

Food Pantry

•

Clothing Room

•

Berthoud Life Center

•

Angel House
(families with children)

Join us by becoming a monthly
Advocate, Partner, Champion or Hero!
3 ways to become a monthly donor:

1
2
3

Go to www.honservice.org
and click on “GIVING.”
Use your smart phone to scan
the QR code and link directly
to the HNS GIVING page.
Use the enclosed envelope.

•

137 Homeless Connection
(adults)

•

Emergency Assistance:
utilities, prescriptions, gas

•

And much more!

House of Neighborly Service is
an Enterprise Zone Agency
= 25% State Tax Credit
Your contributions may qualify for
additional Colorado Tax Credit.
Donations of $100 or more made
directly to HNS are eligible for the
25% tax credit. In-kind donations, and
donations of stock and mutual funds
are eligible for a 12.5% tax credit.
Contact Abigail at 970.667.4939 x141
or amurrah@honservice.org for more
information.

* Examples of where funds could be applied.
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Dear HNS friends,
Please accept my deepest appreciation to
every volunteer and donor who supports
the mission of House of Neighborly Service.
Together we bring our unique abilities to
help others in their time of need. We feed
and clothe, keep heat and lights on, prevent
people from becoming homeless, and for
those who are homeless we offer a helping
hand of hope. This assistance helps people
remain employed and helps stabilize at-risk
families. We are a community making a
difference in the lives of families, children
and older adults.

In Their Words:

Client Appreciation
“I feel loved. Grateful.
Relieved. Happy. I
feel taken care of by
God and his good
people.” – EILEEN B.

It is our joy to share stories in our publications and at events, but how I wish you
could hear what we hear everyday from
those we serve. People are grateful for
our assistance, to the point of tears and
joy. They often express that HNS is a place
where they feel peace. Some say it’s their
favorite place to visit. Their stories are the
profound evidence that your financial gifts
and volunteerism is having great impact
on the overall health of our wonderful
communities of Loveland and Berthoud.
Thank you for partnering with House of
Neighborly Service!
Very sincerely,

Glorie Magrum
Executive Director

“I am so happy to have some warm winter clothes
for my children. Thank you.” – HNS CLIENT

Mental Health First
Aid Training
On March 27th, the staff of HNS attended a training led
by SummitStone Health Partners staff to become Mental
Health First Aid certified. This 8-hour course was developed to assist with the skills and knowledge needed to
respond to individuals in distress or with a mental health
challenge. Through this training the staff learned the signs
of a mental health emergency and how to connect those
in crisis to support systems that can help them recover.

“Mental health and addictive disorders are
far too common to ignore – or to be a source
of shame.” - SUMMITSTONE HEALTH
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HNS is the first line of support to many in our community
because of our basic needs services; gaining knowledge
in mental health first aid equips our staff even better for
those who may need further assistance.

Volunteer Spotlight:

Volunteer Luncheon
April 12, 2019
In a room filled with bright colors, good food and stories of hope, faith and
encouragement, HNS celebrated and thanked our many volunteers who keep
our programs and services moving forward in full strength. In 2018 alone,
300+ volunteers invested 18,889 hours at HNS which is valued at $466,369.41!
Our volunteers are invaluable!

The benefit of loving (by giving) is more beneficial to me,
than to clients or coworkers. I get way more than I give.
–HOWARD WENGER,
8-YEAR VOLUNTEER CASEWORKER
Three volunteers celebrated milestones of service this last year:
•
•
•

Judy Perez – 5 Years, Clothing Boutique
Lorri Bradley – 10 Years, Fall Into Jewels
Carolyn Straight – 10 Years, Fall Into Jewels

Program Spotlight:

The Food
Pantry
Nearly five years since moving
into our new space in the HNS Life
Center, I’m delighted and humbled
to see how the HNS food program
has evolved to serve people better!
Our staff and/or volunteers spend a
few minutes with each client who is
receiving a food basket: a volunteer
guides them through selections of
fresh produce, nonperishable odds
& ends, and bread/bakery items, as
well as clarifying their needs and
preferences about meat and other
perishable items—all to be added to a
package of nonperishable staples prepared for their household’s size. We
have an entire aisle of food set aside
for folks with medically-necessary
dietary restrictions—so if a senior or
family need low-sodium, lower-sugar
or gluten-free food, we can provide
what they need to stay healthy. During
the past year, we’ve developed a
system to allow returning clients to
indicate their preferences so that
the standard package of staple items
can be customized by a volunteer to
include some of their favorites and
skip items their household wouldn’t
end up using. What wonderful things
happen when you combine a generous community and a super team of
volunteers all working together to
make sure people are fed (and loved)!
Erin Becerra
Food Pantry Manager
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1511 E. 11th Street
Loveland, CO 80537

Upcoming Events
Valley 5000

August 9th
SweetheartCityRacing.com

Rope For Hope with Over
the Edge Global

October 12th
Primary fundraiser for HNS general
operating expenses.

Heads On Beds

October 19th
Fundraiser for 137 Homeless
Connection Inclement Night Shelter.

Fall Into Jewels
November 15th

Box City

Rope For Hope with Over the Edge Global - October 12, 2019

Date TBD
Fundraiser and community
awareness for Angel House.

We are partnering with Over the Edge for an exciting rappelling fundraiser to benefit our clients at HNS. Over the Edge has held its signature rappelling fundraising
events all over the world, helping non-profits raise money for causes they serve.

For more information and updates
on HNS events and fundraisers, go to
www.honservice.org or follow HNS on
social media.

Rope for Hope is a House of Neighborly Service Fundraising event where individuals and teams free rappel off the NEW 5-story parking garage at The Foundry
in the heart of Loveland with the help of the Over the Edge team. Come and join
us for this exciting adventure!

